
More children than  
ever before need 
 Providence House 

and they NEED YOU!

WHO WE SERVE

WHAT WE DO

Families seeking support from Providence House are facing major crises
that effect their ability to provide for their child’s basic needs.  

Of children served last year:

Last year we provided:

We protect at-risk children by providing for their physical, emotional, 
developmental, and educational needs.

We empower families in crisis by offering respect, 
delivering education, connecting resources, and 
encouraging responsibility.

95%
were admitted 

to prevent 
neglect

41%
were admitted 

to prevent 
abuse

36%
were homeless 
or had unsafe 

housing

19%
had a caregiver 
with a medical 

crisis

14%
were a victim 

of or witness to 
violence

9%
had a caregiver 
with a mental 
health crisis

6%
had a caregiver 

in treatment 
for substance 

abuse

LAST YEAR WE RECEIVED

95% 
of families served 
were at or below 

the Federal 
Poverty Line

27%  
came to us after 
not earning  
any cash 
income over the 
previous month

<1 1 2 3 4 5 6 7 8 9 10
Age of children who stayed at Providence House

34

39

44
40

50

38

23

17 18

13
10

WE SERVED

FAMILIES FROMover 30
ZIP CODES THROUGHOUT

GREATER
   CLEVELAND:

49% 
Female

51% 
Male

Last year, our 
average length 
of stay was

Children can stay with us for 
up to 60 days

	 980	Family Visits

	 948	 Case Management Sessions

	 189	 Bus Passes for Parents to Access Services

	 177	 Referrals and Connections to Service Agencies

	 120	 Parent Support and Education Sessions

	 127	� Speaking Engagements  
Promoting Prevention

	 108	 Tours of Providence House

	 40+	Community Partners

We build safer communities by preventing tragedy, 
promoting prevention to end the cycle of abuse, and 
strengthening neighborhoods with healthy families.

Through our bi-monthly Aftercare 
Program, we continue to be a  
resource to families after 
children return home  
with their parents.

	 274	Aftercare Sessions

	 411	 Basic Needs Bags99% of parents felt that their child’s daily care and 
medical needs were met during their stay

99% of parents felt their overall experience at 
Providence House was positive

99% of parents felt staff was professional 
and supportive in their interactions

97% of parents reported that their bond with their 
child stayed the same or improved

78% of families engaged in our intensive family 
preservation services felt their stability increased

72% of families receiving our parent education felt 
their parenting skills improved

OUR RESULTS

100%
of parents felt their child was provided  
with a safe, home-like environment
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INQUIRIESWAITING LIST FAMILIES/PARENTS ADMISSIONS

90%  
of families 
complied  
with services 
required by 
Providence House

98% 
of children were 
reunified with  
their parent or 

guardian

109%
INCREASE

70%
INCREASE75%

INCREASE8%
INCREASE

Providence House is addressing 
our community’s greatest 

challenges, including:
• Foster Care Reduction

• Infant Mortality

• Opiate Epidemic

ENDURING SUCCESS

2013-2014 2014-2015 2015-2016
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GROWING DEMAND

A study of our long-term outcomes published in Volume 61 of 
Children and Youth Services Review found that when parents 
complete our services, their children are far less likely to be placed in  
foster care after they leave Providence House.

120
Child 

Assessments

246
Well Child 

Exams

1,630
Outifts

1,680
Trips to School

4,609
Days of Care

9,218
Snacks

11,469
Diaper 

Changes

13,827
Meals

207,405
Hugs and 

Kisses

715 INQUIRIES
FOR ADMISSION

326
CHILDREN WERE

ADMITTED INTO OUR CARE

FROM

166
FAMILIES

OUR WELLNESS NURSERY OPENED 
IN NOVEMBER 2015

WE CARED FOR 
23 CHILDREN 

WITH MEDICAL NEEDS.

Every child is your child.™

www.provhouse.org

Follow us on Social Media

Located in Ohio Savings Children’s Village 
2050 West 32nd Street  •  Cleveland, Ohio 44113

REFER A CHILD: 216.651.5982 x251 
MAKE A GIFT: 216.651.5982 x223 
EVENT INFO: 216.651.5982 x225 

VOLUNTEER: 216.651.5982 
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Children everyw
here are raised in safe,  

loving fam
ilies free from

 abuse and neglect.
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C
hild abuse and neglect is a harm

ful and costly epidem
ic.

•	12.5%
 of children experience a confirm

ed case of m
altreatm

ent by their 18th birthday.

•	O
ver 30,000 children in O

hio experience child abuse or neglect every year.

•	The average lifetim
e cost for one victim

 of child m
altreatm

ent am
ounts 

to over $200,000, and over $80 billion nationally every year.

C
hild abuse and neglect erodes the w

ellness, social and econom
ic 

health of our com
m

unity.
•	75%

 of high school dropouts have experienced abuse or neglect.

•	Child m
altreatm

ent increases use of alcohol and drugs by the 
tim

e children are 14 years old by tw
o- to threefold.

•	80%
 of violent juvenile and adult prisoners w

ere raised in violent hom
es.

•	30%
 of children w

ho suffered from
 abuse or neglect w

ill later abuse their ow
n children.

C
hildren w

ho experience abuse and neglect are at a heightened risk 
for negative health outcom

es.
•	There is a 73%

 increase in risk of developing asthm
a for m

altreated children.

•	80%
 of 21 year olds abused as children m

eet the criteria 
for at least one psychological disorder.

•	Children w
ho suffered m

altreatm
ent are 36%

 m
ore likely to be obese in adulthood.

•	Children w
ho w

ere physically abused are 45%
 m

ore likely 
to develop heart problem

s later in life.

Confirm
 the long-term

 
positive effect on children, 
fam

ilies and com
m

unities 
through Providence H

ouse 
services.

PROVE 
THE 

IM
PACT

Financial Perform
ance

*Audited results 2015-2016

Providence H
ouse fights to end child abuse and neglect by protecting at-risk children, 

em
pow

ering fam
ilies in crisis, and building safer com

m
unities for every child.

H
ow

 
You C

an 
H

elp .

Support
The level of contributions w

e receive 
directly im

pacts the num
ber of children 

w
e are able to serve each year.

Visit provhouse.org/donate 
to m

ake a gift today!

Volunteer
W

e depend upon volunteers to support our children, 
our events, and an array of projects and services 

through the year.  See how
 you can help the babies 

and children of Providence H
ouse w

ith the gift of your 
tim

e, talent, and energy at provhouse.org/volunteer

Attend an Event
Join us for one of our 

events this year, or consider 
hosting your ow

n!

provhouse.org/events

81%
 �Program

 Services
11%

 ��Fundraising / 
External Relations

8%
 ��M

anagem
ent/

G
eneral

Individuals: 33%
Foundations: 23%

Com
pany: 19%

G
overnm

ent: 15%
Federated Funder: 7%
G

roups/Schools/
Churches: 2%

Earned Incom
e: 1%

Estate: <1%

REVEN
U

E

EXPEN
SES

Every C
hild O

hio
Ensure that every child 
in O

hio has access to  
a place like  

Providence H
ouse.

D
onate Item

s
W

hile m
onetary donations are sincerely appreciated, 

w
e do have critically needed item

s on our w
ish list. 

You can also give item
s directly through our Am

azon W
ish List.  

Your m
uch needed gift w

ill be delivered directly to us.

Learn m
ore at provhouse.org/donate/donateitem

s
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